Web based Career Guidance

Subject Description: This course of study describes the stages of career guidance through web based learning, designing websites by using various tools available. It further presents the mechanism for databasse creation and online counseling for career support service.

Goals: To enable the students to learn the importance of web based counseling for providing individual guidance. The students will also learn the tools for creating a website related to career counseling.

Unit 1: Internet: Source of Information, Legitimacy and Accuracy of Information. Role of Websites for creating personal constructs within a world of multiple realities. Career Resources on the internet: Assessment services, Occupational information, data base, General information. 

www.careervarsity.com www.careerguidanceindia.com www.careerguidance.com
www.assessment.com/ www.quintcareers.com, www.questcareer.com/
occupational information www.onnetcentre.org, www.careercompetency.org
www.meracareerguide.com www.assessment.com
www.onlinecareerassessment.com
database : students datas like name, education.  www.careervarsity.com student registration form .

www.greekinterview.com
Unit 2: Website Development: Front end tools – Front page and flash, Back end support – Ms Access, Uploading – Smart FTP and Cute FTP

www.w3schools.com
uploading filezila

http://www.velnetsupport.co.uk/parrots/FTP/Filezilla/
Unit 3: Basics of web pages, HTML Commands, Creating HTML with a Text Editor, Tags for a page, Paragraphs, line breaks, Headings, Hypertext links, Linking with other web pages, Text Formatting and Alignment, Font control and special characters, Intrapage and E mail Links, Putting Images –

  Testing: Registering a site – search engines.

www. w3schools.com
Testing – www.google.com 
www.bing.com/
www.altavista.com/
www.webopedia.com
www.search.com
searchenginewatch.com/
searchenginez.com/popular_engines.html
www.seoconsultants.com/
Unit 4: Data base creation: creation of tables, query processing, report generation, security physical logical, Data base Management: Introduction to Data base, Query processing, query optimization Security and integrity. 

· MS ACCESS
The logical database is how the data is percieved in the tables, the way the data is actually stored on the storage medium is the physical view of the database

Read more: http://wiki.answers.com/Q/Difference_between_logical_database_and_physical_database#ixzz1FbyxlKcJ
www.querytool.com
http://www.1keydata.com/datawarehousing/query-optimization.html

Unit 5: Online Counseling, using chat soft wares, creation of blogs, maintaining timings, data base collection, faculty student relation, online meetings, online course completion.

online: refer article , www.totallifecounseling.com
creation of blogs – google blog –uses 
maintaining timings – time management

www.relationshiphelponline.com
www.gotomeeting.com
www.onlinecollegecourses.com
www.teachmeit.com
www.gurukulonline.co.in
www.gurukulonline.co.in/
Reference: C.J.Datta, Introduction to Data base
online counseling
E-COUNSELING: THE NEW MODALITY. ONLINE CAREER COUNSELING – A CHALLENGING OPPORTUNITY FOR GREEK TERTIARY EDUCATION. 

OVERVIEW


According to relevant literature Career Counseling over the Internet rank high on the list of research and  professional  priorities (Savickas, 2001). Up to now, students and graduates in need of educational and career counseling had to visit a specific office usually in the university campus and receive such services from the experts. Taking into account the technological revolution and the penetration of the new technologies in every aspect of our lives these populations have the opportunity to receive such services from distance, too.

INTRODUCTION

A. ONLINE COUNSELING 


With the term “online counseling” we refer to the provision of support either in psychological issues or educational and career issues through the Internet. Terms that can be found in literature are: “e-counseling”, “cybercounseling”.

Online Counseling first appeared in the decades 1960 and 1970 with the software programs ELIZA and PARRY. What is important to highlight at this point is that although online counseling began us purely text-based, now approximately one third of sites offer counseling solely through e-mail (Shaw & Shaw, 2006). Due to technological advancements other methods are also used such as live chat, telephone counseling and video counseling. Obviously, the nature of services being provided over the Internet is changing at an astonishing speed (Shaw & Shaw, 2006). We strongly bear in mind that online counseling nowadays is in its infancy no matter the enthusiasm it raises globally.

Online Counseling is not a simple process. On the contrary is a complex process with a considerable number of different and challenging issues characterizing it. Ethical issues, Technological issues, Counselors’ educational background and skills especially for online counseling issues, Clients’ issues, Legal issues and, finally, Business and Management issues:

· Ethical Issues: A number of concerns are deemed to be crucial during the counseling process. Such issues are privacy of the e-counselee identity, confidentiality and sensitive information, counselors’ trustworthiness, counselors’ clear explanations to e-counselees about the medium’s limitations and current reimbursement policies, counselors’ accurate provision of educational background and licensing as well as of their professional standing, counselors’ advice on how and when f2f practice can be used in times of need, e-counselees’ suitability for online counseling, counselors’ insisting on knowing the e-counselees identity, counselors’ methods of keeping track of the e-counseling  process.  A number of attempts have been made so as the new  practice to be regulated and there have been designed and published out Codes of Ethics by different associations or other professional bodies (NBCC, ACA, ISMHO, APA, CSWF).

· Technological Issues: The increasing sophistication of the Internet or other New Technologies on one side and the numerable technological problems faced in action on the other side are equally concerns in the field of online counseling. The continuous technological advancements promise online counseling sessions similar to the traditional, f2f ones. According to Grohol (1996b) and NBCC (2001) as referred in Shaw & Shaw (2006),  “As leading edge technology becomes more affordable and sound and graphics in video counseling become more realistic, the online field begins to further approximate synchronous face-to-face therapy”. On the other side, issues such as security of transmitted communication (security technology used: encryption software, password protection, SSL), computer programming, communication protocols, server maintenance, slow speeds, disconnections, connection breaks, busy servers, missing attachments, cross-platform compatibility problems, noise intrusion in e-communication are serious obstacles to the development of the new practice. 

· Counselors’ educational background and skills especially for online counseling issues:  Online Counselors should be very well prepared so as to be competent in their  online profession. Appropriate education, training and supervised experience are considered to be essential exactly as in the case of traditional f2f counselors. But they also need to have acquired a number of specific skills especially for the online modality. Expertness, attractiveness, trustworthiness, competence, responsibility, empathy, creativeness, multiculturalism, authenticity, flexibility are some of the general characteristics counselors obtain through suitable education. In addition to these, the online counselors should  be able to assist to the development of Internet sites (Mallen & al, 2005), to communicate perfectly through text-based channels (e.g chat) because of lack of body language, to type correctly and fast, to cope with technological problems during the counseling process. 
·  Clients’ issues: The online modality addresses mostly to the geographically isolated, the physically challenged, the vocationally mobile, the socially inhibited. Among them some are the really benefited. Because as Suler et al (2001) says in Kraus et al (2004) “Not every presenting problem is ideally suited for the modality”. There are populations (e.g people with severe psychopathological problems) or situations (e.g crisis) that are very dangerous to be included in the services of an online counselor. Online counseling is a field that is dynamic but it has just started being formed. E-counselees should have acquired the proper skills so as to engage in the process. Reading on screen, typing correctly and fast, coping with practical technical problems of their computer, using the keyboard techniques effectively so as to express exactly their thought and feeling are some of these special online communication skills.
· Legal issues: There are legal issues raised during the online counseling process. Some of them are in a theoretical level, some of them are critical and have fatal consequences for the participants either the e-counselor or the e-counselee. Legal issues considered to be the possibility of text based counseling sessions to being subpoenaed, the amount of adequate and the type of appropriate information provided online for the potential clients, the e-counselees’ age of consent for starting an online process, the parental consent in case of minors, provision of online services across national and international borders where intra and international laws vary (Hunt, 2002), client abandonment, misdiagnosis, surreptitious collection of personal data or communications between therapist and client. What is important to underline is that “although services provided by online counselors have yet to be challenged in courts of law (Banach & Bernat, 2000), online counselors face the same liability issues as f2f counselors” (Shaw & Shaw, 2006). Finally, it should also be highlighted that e-counselors must be acutely aware and knowledgeable of the relative – and especially the updated - legislation because the argument that the field is a new area is not a defense against any charge.
· Business and management issues: Since online counseling provides fee-based services then we refer to an online business and consequently business, management and organizational issues are raised. Issues like these are, for instance, financial issues as purchase of new technology or staff training in computer technology and text-based counseling (Hunt, 2002), insurance issues as the cost of professional liability insurance for a new type of service delivery (Hunt, 2002), policy and procedures issues as development of continuous education policies for the workforce or development of policies so as to keep abreast of changes in the computer age and be competitive, or procedures for quality control of practice within the organization or for the keeping of hardcopy and electronic records, marketing issues as organizing a marketing campaign in order to inform potential clients of the services available, press coverage issues as happened in 1999 and 2000 with CNN and ABC, or e-office management issues as organizing electronically the clientele.
As far as it concerns the future of online counseling, it is believed that as technology evolves, the field is likely to continue developing. There are in literature recommendations made by experts so as the best to be done for the development of the new practice. What is impressive and intriguing to be referred at this point is the possibility to conduct online counseling beyond the known online environments such as three-dimensional worlds using Virtual Reality Technology (VRT). Stepping up to the challenge is the conclusion as Thompson & al (2002) suggest.  

B. CAREER COUNSELING IN CAREER SERVICE OFFICES IN TERTIARY EDUCATION


In Greek tertiary education career counseling to students and graduates is provided in career service offices. It is completely a face to face provision of career counseling with the use of Internet only for gathering information by the staff and/or presenting such information in career offices’ websites. These offices usually are in the university campus and are accessible by all students and graduates who can reach the university campus. 


There are students and graduates who cannot reach the university campus and are in need of receiving educational and career counseling from distance. This is possible via Internet and its different modes of communication (chat, forum, IMing, videoconferencing). An innovation must start. 

C. ONLINE CAREER COUNSELING VIA INTERNET: A FORUM FOR STUDENTS AND GRADUATES ONLINE CAREER COUNSELING


Setting: A forum is being designed in detail so as the “Counseling Act” to be effectively transferred in the online environment. Two procedures are designed to take place: a. e-counselor – e-counselees procedure and b. e-counselees – e-counselees procedure (peer e-counseling).  

Objective: To investigate whether the online forum environment is suitable and effective for the career counseling process in tertiary education. 

Participants: Students and graduates of the Panteion University of Social and Political Sciences.  

Method: Two-three months provision of e-counseling through the forum medium in a text-based form. Supplying a questionnaire (either in the traditional way or via Internet) to participants afterwards on issues relevant to the effectiveness of the new medium and especially the forum environment, their satisfaction of the services received. 

Results:To be presented in future.

Conclusions: To be presented in future. 
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