Passage 3:
Research has shown that the human mind can process words at the rate of about 500 per minute, whereas a speaker speaks at the rate of about 150 words a minute. The difference between the two, at 350, is quite large.

So a speaker must make every effort to retain the attention of the audience, and the listener should also be careful not to let his mind wander. Good communication calls for good listening skills. A good speaker must necessarily be a good listener.

Listening starts with hearing but goes beyond. Hearing, in other words, is necessary but is not a sufficient condition for listening. Listening involves hearing with attention. Listening is a process that calls for concentration. While listening, one should also be observant. In other words, listening has to do with the ears, as well as with the eyes and the mind. Listening is to be understood as the total process that involves hearing with attention, being observant and making interpretations. Listening skills are particularly relevant in oral communication, as well as non –verbal communication, audio-visual communication and other types of non-written communication. Good communication is essentially an interactive process. It is necessary to be interested and also show or make it abundantly clear that one is interested in knowing what the other person has to say. The listener can and should help the speaker in establishing a wavelength through which communication traverses smoothly.  
Good listening is an art that can be cultivated. It relates to skills that can be developed. One need not be born a good listener. A good listener is generally interested in what the speaker has to convey. A good listener knows the art of getting much more than what the speaker is trying to convey. He knows how to prompt, prod, persuade but not to cut or interrupt what the other person has to say. At times, the speaker may or may not be coherent, articulate, and well organized in his thoughts and expressions. He may have it in his mind and yet he may fail to marshal the right words while communicating his thoughts. Nevertheless, a good listener puts him at ease, helps him articulate and facilities him to get across the message that he wants to convey. For listening to be effective, it is also necessary that barriers to listening are removed. Such barriers can be both physical and Psychological. Physical barriers generally relate to hindrances to proper hearing, whereas psychological barriers are more fundamental and relate to the interpretation and evaluation of the speaker and the message.   
1. According to the passage, good communication is _____________.

A. monologue
b. hearing
c. interactive
d. non-verbal

2. Which of the following is most appropriate as per the passage?

a. Listening is the same as hearing
b. Hearing is a process of the ears, eyes and the mind.

b. Listening is a total process of concentration.

d.  Listening involves hearing with 

attention, being observant and making interpretations.

3. Listening skills are most essential for _______________.

a. Written communication

b. technical communication

b. Oral communication

d.  negotiations

4. The difference between the number of words the human mind can process and the number of words a speaker can speak in a minute is ________________.

a. 350 words

b. 500 words

c. 150 words

d. non of the above

5. Which of the following is true with regard to listening skills as per the passage?
a. Listening is an art and cannot be developed.

b. Most people are born listeners.

c. Listening is an art and a science
d. Listening skills can be cultivated and developed.

6. The meaning of the word marshal as used in the passage denotes______________.
a. An offer of the highest rank

b. to arrange in order

c.    Control or conduct events

d. think clearly

7. How does a listener get much more than what the speaker is trying to convey?
a. by prompting, prodding and persuading

b. through timely interruption

c.    through attentiveness and concentration
d. establishing a wavelength

8. Which of the following is the same as ‘traverse’ as used in the passage?

a. Reach

b. move back and forth

c. path

d. goes

9.  According to the passage, physical barriers relate to ________________.
a. Value systems


b. underestimation of the speaker

b. Behavioural aspects

d. barriers to hearing clearly

10. What is the word used in the passage which is closed in meaning to the word ‘ articulate’?

a. Coherent 
b. observant

c.  relevant

d. attention

11. Which of the following is the most appropriate title for the passage?

a. Barriers to listening

b. Hearing with attention

b. The act of listening 

d. Importance of listening in effective communication. 

Passage 4
Just as the growth of e-business encourages the development of new business models, it also encourages the growth of new marketing ideas to promote the e-business based on those models. One of the most famous examples of an e-business whose business model successfully exploits the networks effect by using an innovating marketing idea is Hotmail.
Hotmail, a wildly successful e-business that offers free e-mail services, almost didn’t get launched. As with many e-business start-ups, Hotmail’s founders saber Bhatia and Jack Smith had a problem interesting venture capitalists in their idea. When they met with Tim Draper, the founding partner of Draper Fisher Jurvetson (DFJ), Draper became interested in the idea of free e-mail but insisted that text  be added to the bottom of each outgoing e-mail message, encouraging recipients to get their free e-mails at Hotmail. Draper wanted the text to be linked to the Hotmail site so that message recipients could click the link, view the Hotmail Web site, and immediately sign up for the service. At first Bhatia and Smith resisted the idea of adding the linked message, considering it too much like spam, which consists of commercial messages or advertisements blindly posted to a large number of unrelated and uninterested parties. At this time, the contents of e-mail were generally considered to be completely private. Finally, Bhatia and Smith agreed with Draper on the inclusion of the marketing message link. 

Hotmail was quietly launched on July 4, 1996, Because of the holiday, the launch generated little press coverage. Also, become of limited seed capital, less $50,000 was set aside for promotion costs, Despite limited promotion, customers began signing up in droves. The first customers to sign up were at colleges and Universities. A single user from a school signed up, and then, the next day, a hundred users from the same school signed up, and by the end of the week there would be a thousand users from the same school. Next, information about Hotmail would spread to another school, and the process began again.    
Soon users from around the world began singing up. For example, within six weeks after the first user in India subscribed to the free e-mail service, Hotmail had 100,000 additional subscribers in India. In less than six months, one million users had subscribed to Hotmail’s free e-mail services. Less than 18 months after its launch, hotmail had 12 million subscribers. The network effect allowed Hotmail, the world’s first free e-mail service, to spread like wildfire. Shortly after recording 12 million subscribers, Hotmail’s founders sold the company to Microsoft for $400 million in Microsoft stock.

Because of the astounding success of Hotmail, Steve Jurvetson and Tim Draper of DFJ began analyzing what was unique about Hotmail’s success. They realized that Hotmail spread around the world like an epidemic. When current users sent messages to others containing the Hotmail link, they were “infecting” potential users. Who in turn ‘infected’ other potential users. Drawing an analogy to the effects of a sneeze in a crowd, they coined the phrase “viral marketing” to describe Hotmail’s innovative method of attracting new customers. 
1. According to the passage, the new business model used by Hotmail was called​​​​​​​​​​​​​​​​​​​​______________.

a. Network  effect
b. freebees
c. seed-money effect
d. innovative marketing

2. The meaning of ‘start-up’ as used in the passage is the same as_____________________.

a. e-business operation
b. new business venture

c.to set out on a jpurney
d. to be the first

3.  who were the founders of Hotmail?
a. Sabeer Bhatia and Tim Draper
b. Sabeer Bhatia and Fisher Jurvetson

c.Microsoft and Sabeer Bhatia 

d. Sabeer Bhatia and Jack Smith

4. What is ‘spam’?

a. Commercial messages

b. tightening of muscle

 c. unsolicited e-mail


d. unsoliciated advertisment

5. “Hotmail was launched on July 4, 1996. Because of the holiday, the launch generated little press coverage.” Which holiday is being referred to here?

a. World Literacy Day


b. Valentine’s Day

c.US Independence Day


d. Sabeer Bhatia’s birthday

6.  Which of the following has the same meanings as the word ‘ epidemic’?

a. Widespreas disease

b. infection 
c. cure

d. population

7. Which company bought Hotmail from its founders?

a. Drapper Fisher Jurvetson (DFJ)
b. Microsoft






c.  Sabeer Bhatia Incorp 



d. DFJ.com

8. Which of the following is not the same as ‘wild fire’ as used in the passage.
a. Spread
b. disperse
c. scatter
d. converge

9. The term ‘viral marketing’ is used because _____________.

a. It refers to an innovative method of marketing
b. It infects and is contagious on users.


C. it caused the effect of ‘sneeze in a crowd.’ 
D. Hotmail spreads like an epidemic.

10. Which of the following is the most appropriate title for the passage?

a. Innovative web marketing ideas

b. The success of Hotmail



c. attract new customers

d. The Saga of Sabeer Bhatia 

Passage 5
It is possible that you had subtle symptoms of diabetes for years and did not know that you had the disease. Weight loss, increased thirst, and fatigue may have been building up over a number of years. Because the disease has been present for a long time, you may have some complications at the time diagnosis is made. These might include hypertension ( high blood pressure), heart disease, vascular disease, (small blood vessel disease), or kidney disease. Your physician will treat these problems along with your diabetes. It is important to treat such complications as early as possible became a combination of high blood pressure, diabetes, and kidney disease is a threat to your health.

Many people, however, do not have any complications and can take actions recommended by their physicians concerning diet, exercise, medication in the form of pills instead of insulin injection, and good mental health. If you have non-insulin-dependent diabetes, it is possible that your diabetes may reverse itself and that your blood sugar levels may return to normal and stay that way, particularly if you maintain good diet and exercise habits.
Good diet, ideal weight, adequate exercise, adequate insulin availability, and a stable mental attitude are the keys to treatment for diabetes. 

1. According to the passage which of the following is not a symptom of non-insulin-dependent diabetes?

a. Increased thirst

b.  Fatigue
c.  Yellow skin

d. Weight loss

2. Which among the following is the same as ‘subtle’ in the passage?
a. Not obvious
b. clean

c. direct

d. complicated 

3. Which of the following statement is false according to the passage?

a. A diabetic could have complications of hypertension

b. Unnoticed, a diabetic could have vascular disease and heart disease

c. The physician can treat diabetes along with the other complications of heart, kidneys etc.

d. A combination of high blood pressure, diabetes and kidney disease is threat to your good health

4. Which of the following is true according to the passage?

a. A non-insulin-dependent diabetic can return to normal

b. A non-insulin-dependent diabetic will become insulin department

c. Those without complications can become normal without taking pills

d. Diabetes may reverse itself and become insulin-injection-dependent even after good diet and exercise

5. Which of the following is the same as the word ‘stay’ in the passage?

a. Steadfast
b. reside
c. remain
d. become

Passage 6 
Typesetting, also called Desk Top Publishing (DTP), is a separate industry by itself. In book publishing, the copy edited manuscripts are processed by typesetters (in-house or freelance) for typing and formatting. When authors provide soft copies of their scripts, typesetters work on formatting alone.
Typesetters use page-making software packages for formatting texts. Some of the popular page-making software packages are QuarkXPress, Corel Ventura, PageMaker, Tex/LATeX, 3B2. The popular illustration software are illustrator, CorelDraw and AutoCAD. Typesetters provide laser outputs of 600/1200 dpi resolution called camera ready copy (CRC), or negatives, positives and postscript files, or electronic files for the next stage of the publishing process.

Scanning is another feature of the typesetting process. With requirements for online information, electronic publishing and Internet publishing, typesetters provide HTML, XML, SGML formats, SGML conversions, SGML tagging, PDF and hypertext links.
1. According to the passage, typesetting is ​​​​​​​​​​​________________.
a. Processing manuscripts for copyediting.
b. typing and formatting on computers



c. working  on software packages like Corel Draw
d. work on soft copies of author scripts

2. Which among the following is the odd one?
a. PageMaker

b. Corel Ventura
c. Illustrator
d.  QuarkXPress

3. The use of the word ‘process’ in the passage means_________________    
a. Step or stage

b. level

c. technique

d. serial

4. Which of the following is false according to the passage?
a. Typesetting is also called Desk Top Publishing.

b. Typesetters provide laser outputs of high resolution for the next stage of processing.

c. Typesetters cannot provide electronic files.

d. Scanning is a part of typesetting
5. The word ‘freelance’ used in the passage means the same as_____________.
a. Employee
b. employer
c. self-employed
d. in-house

Passage 7 
The solar cooker is a phlegmatic person. You have to deal with him on his terms. His personality best illustrates the adage: Show and steady wins the race. He cannot be hustled. It is good to keep this in mind.
It is best to get initiated into solar cooking a pot of rice. For one thing, rice is a staple food in our country and secondly the change in its appearance on cooking is so very obvious that you can use it as a benchmark. Place the rice and twice its volume of water in the pot and keep it in the oven, close the glass cover and position the cooker so as to face the sun. Fix the mirrored lid at such an angle that the reflected sunlight falls on the glass cover and the shadow of the lid falls right behind the cooker. Let us assume it is a clear day with a blue sky. If you open the glass cover and the pot lid after about an hour, you will find the rice grains starting to rise in the water. If you return to the cooker after another hour you will find the rice fully and uniformly cooked and it has risen to the full volume. The rice cooked in a solar cooker is better looking and has a better consistency that the rice cooked in a pressure cooker. Because of the slow and even heating the rice occupies more volume and is fluffy in appearance. The individual rice grains can be clearly seen. On the other hand, in a pressure cooker the rice tends to get flattened under the pressure and gets somewhat caked up. There is no fear of the rice getting burnt or overcooked in the solar cooker. The only noticeable effect may be, if the sun is really hot and you have left the rice too long, that the surface has a dry appearance which is not all that objectionable.
Each of the four cooking pots in the cooker will take about 250 grams of material yielding double the weight of cooked food. Thus, each cooker will yield 2 kg of cooked food, which will be enough for 4-5 people.

As a rule of thumb, you can figure that food will take about twice as long in a solar cooker as in a conventional oven. However, since you cannot really burn your food, you don’t have to attend to the cooker or stir the food as it cooks. You can just put in a few pots with different foods and then come back later in the day and each pot will cook to perfection and then stay hot until you take it out . The latter feature is important. In a conventional oven, after cooking is done, the food gets cold and people who are fastidious about eating food hot have to reheat it usually in a microwave oven which does it in a jiffy. This problem is completely saved in a solar cooker. If you are delayed for lunch by an hour – the food just stays hot in the cooker. The solar cooker doubles up as a hot case. For those who like to have their dinner early, the solar cooker would be ideal, as you can simply let the food remain in the cooker through the day and close the lid as the sun goes down and the food retains the heat quite well.
1. According to the passage, the staple food in out country is ______________.

a. Rice
b. wheat
c. maize
d. ragi

2. Which of the following is the same as ‘Phlegmatic’?

a. Slow
b. calm

c. hustled
d. boiling

3. Which of the following statements is false in the context of the passage?

a. Rise cooked in a solar cooker is better looking than rice cooked in a pressure cooker

b. Solar cooker causes slow and even heating

c. Individual rice gains can be seen clearly as they appear fluffy

d. Rice will get burnt or overcooked in the solar cooker.

4. Which of the following words means the same as ‘denchmark’?

a. Indication

b. standard
c. level

d. performance

5.  The phrase ‘rule of thumb’ means
a. Standard

b. based on experience
c. official decision
d. criteria

6. Which of the following statements is true?

a. The solar cooked food becomes cold and you have to reheat the food

b. Solar cooked food does not burn, but you have to stir it to keep it from burning

c. A solar cooker cooks food faster than a conventional oven

d. A part from cooking to perfection, the food stays hot and the solar cooker acts as a hot case.

7. Which of the following is the opposite of the word ‘conventional’?

a. Traditional 

b. habitual

c. unusual
d. regular

Passage 8
A grueling nine-year-long international archaeological expedition in Egypt has unearthed the most extensive evidence so far f vigorous trade between India and the Roman Empire – 2000 years ago.
The project funded by Dutch and American agencies, at Berenike, on the Suden-Egypt border along the shores of the Red Sea, has revealed that the location was the southern-most, military sea port of the Roman Empire in the first century AD and the key transfer point for a flouring trade with India, whose magnitude was hitherto not known.
In major findings to be published in the July issue of the monthly scientific journal Sahara and announced today at the archaeological database website of the expedition, researches report having unearthed the largest single cache of block pepper – about 8 kg – ever excavated from a Roman dig. They were able to establish that this variety was only grown in antiquity in South India.
Because of the drier weather of Egypt, the Berenike site preserved organic substances from India, like sail cloth, matting and baskets dating to AD 30-Ad 70, all traces of which were destroyed in the more humid climate of the subcontinent.

    In one of the surprise findings, the archaeologists also report stumbling on a Roman ‘trash dump’ containing well-preserved evidence of Indian ‘batik’ work and ancient printed textiles as well as ceramics.

 All this leads archaeologists, Willeke Wendrich of the University of California, and Steven Sidebotham of the Delaware University to conclude in next month’s paper that a “Spice Route” from India to Rome, existed long before the better known “Silk Route” to China.

They suggest that the goods travelled from the west coast India ports to Berenike by ships in the mansoon months, and were then transported by camel and by Nile river boats, to the Mediterranean port of Alexandria, from where ships conveyed the cargo to Rome by sea.
This route was preferred for several years because the alternative land route through what is today Pakistan and Iran, passed through countries hostile to the travelers. 

“We talk about globalism as if it were the latest thing,” Wendrich is quoted by the Associated Press as saying,” but trade was going on in antiquity on a scale that is truly impressive.” The Berenike route was finally abandoned in AD 500 probably after a plague epidemic. The new findings are said to establish what was long suspected-the central role that India played in the maritime trade 2000 years ago.

1. The vigorous trade between India and Rome some 2000 years ago was unearthed by the international archaeological expedition. According to the passage, how many years later  did the archaeological expedition sucessed?

a.  10

b. 25

c. 9

d. 20

2.  Which of the following words is a synonym for “grueling”?

a. comfortable

b. uneasy

c. injurious

d. very difficult

3. The archaeological expenditure was funded by Dutch and American agencies along the shores of 

a. Nile 

b. Red Sea

c. Black Sea

d. Amazon

4. Which of the following is false?

a. The Scientific journal sahara is a weekly journal

b. The archaeologists claim of black pepper was originally from South India.
c. The largest single cache of black pepper unearthed is 8 kg.

d. The dry weather of Egypt helped preserve organic substances better than the humid conditions in India.

5. On which border of two countries Berenike route lies?  

a. Sudan-Egypt

b. Jordan – Egypt
c. Rome – Egypt

d. Egypt – Turkey
6. Which of the following statements Is true?

a. The silk route to China existed first.
b. The spice route from India to Rome existed first.

c. The Berenike route was popular in AD 500.

d. The Pakistan to Iran route is 50 years older than the spice Route.

7. Which of the following statements is false?

a. India played a central role in maritime trade 2000 years ago.

b. The Berenike route was abandoned after a plague epidemic.

c. Goods were transported from the West Coast Indian ports to Berenike by camel and river boats

d. The Berenike route was preferred to the route the latter was hostile to the Romen Empire.

Passage 9 
Perhaps the most dramatic examples of computers improving people’s lives involve physically – challenged individuals. Before personal computers, people with physical disabilities often had great difficulty performing everyday tasks, and had limited opportunities for employment. Today, an astonishing array of software and devices is available to assist people who have a broad range of disabilities. Although by no means a panacea, the personal computer is helping thousands of people to manage their lives and to achieve greater independence. Someone who has only a single muscle under his voluntary control or who uses just one head or foot to type can completely control a computer. Persons can operate a joystick mounted on an adjustable extension arm with their lips, chin, cheek, shoulder, arm, hand, or foot to manipulate the cursor and with an on-screen keyboard, to enter text. Using head wands or mouth sticks, users can operate a computer by moving their head and puffing on a straw connected to a small headset to enter text on an on-screen keyboard. Optical pointing devices allow people to make selections by simply staring at an image- a word, character, or picture – for as little as half a second. Because many of these input options are relatively time –intensive, word-prediction capabilities are often included to help speed input. Using principles of artificial intelligence, these programs attempt to anticipate what the user is typing. As soon as the user enters the first character of a word, the program suggests possibilities. With each new character typed, the predicted list of words becomes shorter. Once the desired word appears, the user can select it, rather than type the remaining characters.  
1. What according to the author has helped physically challenged individuals to perform every day tasks?
a. Advent of video conferencing and MRI

b. Availability of a range of software packages and devices along with PCs.

c. Position emission tomography (PET)

d. Advance in biomedical engineering

2. Which of the following means the same as ‘panacea’?

a. Opportunity
b. possibility 
c. remedy

d. potential

3. From the passage, spot the odd word from the following?

a. Joy stick

b. head wand

c. mouth sticks

d. speed input device

4. Which of the following is false according to the passage?

a. The personal computer helps thousands of people to manage their lives and achieve independence.

b. A physically challenged individual even with one muscle under voluntary control can operate a computer

c. A disabled person can use lips, chin, cheek, shoulder, arm, head, or foot to manipulate the cursor.

d. As on date, the physically – disabled people can’t  stare at a screen, use optical pointing devices to use the computer.

5. Which of the following words is nearest in meaning to ‘array’ as used in the passage?

a. Display

b. collection

c. irregular

element

Passage 10
The Indian economy rests on agricultural base and for generations the picture that India presented to the world was one of famine and of an unchanging peasantry reluctant to depart from the cultural practices handed down to them by their forefathers. Indian agriculture, it was said, was a gamble on the rains. Some visionaries and civil servants had sought to change all this. Their experiments at rural transformation were watched with amused interest and if their efforts did not meet with more than temporary and isolated success, it was because they were operating individuals and in very limited areas within what was basically an inhospitable and unresponsive administrative environment. The scale of effort was enlarged during the Second World War with the launching of the Grow More Food Campaign. But, the administrative structure remained largely unaltered.


It was to change all this, that the Community Development Programme was introduced. There were three problems that had to be tacked. First, if the farmer was to change method, he had to be educated to see the possibility to change through actual demonstration in his field at no cost to himself. If the farmer tilled the land in the same manner as his father before him, it was become tradition had no optimized risks and the farmer had no margin on the basis of which to gamble on agency to whom the farmer could turn for assistance or advice. If he wanted better seeds, he had to go to the Agriculture Department. For irrigation he had to knock at the doors of the Irrigation Department. Roads were the responsibility of the Public Works Department. Land problems had to be taken up with the revenue authorities and so on. In short, the administration was totally fragmented at the point which touched the life of the farmer. Coordination was difficult and the totality of the farmer’s problem could never be adequately comprehended, let alone ameliorated, by the administration. Third, even if the administration sought to promote rural transformation, and the farmers were willing, how was the new knowledge to be transmitted not merely to every village but to each cultivator?


The Community Development Programme sought to provide answers to these three problems. Something in the nature of the single – line administration was established under a chain of command running through the District Development Officer and Block Development Officer to the multipurpose village-level worker. Instead of having to go to several departments to get anything done, the farmer could now deal with a single community development authority with which all the executive agencies involved in rural development were associated. The many thousands of field demonstrations laid out under the Community Development Programme demonstrated the possibility of change in a manner that carried conviction and at no risk to the peasant. Once the farmer was persuaded, his alleged age old conservatism vanished and the next problem was to satisfy his ever growing demands. Meanwhile, the establishment of a National Extension Service first time created a permanent transmission system for the propagation of a National Extension Service first time created a permanent transmission system for the propagation and demonstration of new ideas and methods, not just in isolated pockets, but over very wide areas.

1. For the people in the world, the image of Indian village is that of___________.

a. An opponent of traditionalism and conservatism

b. A rule-bound, conservative and culture-groomed person

c. A visionary and a perfect gambler

d. An inhospitable and unresponsive person

e. None of these

2. The experiments undertaken by some visionaries were aimed at_______________.

a. Changes in administrative environment

b. Temporary and isolated success

c. Evolution of new operational strategies

d. Upliftment of peasants and rural development

e. None of these 

3. The success of the efforts put in for rural transformation was limited because_____________.

a. Of their limited field of operation in an advanced environment

b. Their experiments were watched with amusement

c. Their focus was on temporary achievements

d. These efforts were not whole-hearted
e. None of these

4. Which of the following was the objective of launching Community Development Programme?

a. To eradicate illiteracy of the rural folk

b. To switch over to mechanization in agro-sector

c. To solve the diverse problems of farmers on a single platform

d. To minimize farmer’s financial losses and risks

e. None of these

5.    What was the probable disadvantage of the fragmented administration to the farmers?
a. Loss of time, money and energy

b. Exposure of manures, fertilizers and seeds

c. Availability of manures, fertilizers and seeds

d. Uncertainly of rains during the crop season

e. None of these

6. If the administration and also the farmers were willing to promote rural transformation, which was the main hindering factor in their way?

a. Comprehension of the farmer’s problems

b. Lack of coordination among different agencies

c. Lack of availability of facilities for cultivation

d. Want of irrigation facilities

e. None of these

7. The apparent advantage of the Community Development Programme demonstrations was that_______

a. They were free from any cost or risk to the farmers

b. They were not against the farmers’ traditional practices

c. They were conducted by multipurpose workers

d. The changes as demonstrated were all familiar to the farmers

e. They were conducted by single community development authority

8. What was the impact of these demonstrations on the farmers?

a. Their unreasonable demands increased disproportionately  

b. Their tendency to cling to past traditions vanished

c. National Extension Service was established by them

d. Their standard of living remained unaltered

e. None of these
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